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- Create customer value
- Improve customer satisfaction
- Deliver high value-added products
- Create new business and develop new products
- Differentiation strategy
- Take on and contribute to innovation 

challenges

- Enhance global supply chain
- Optimize base functionality

(production, sales, engineering)

- Enhance product stewardship
- Appropriate chemical management
- Reduce product defects

- Thorough compliance
- Enhance governance and internal controls
- Enhance risk management

- Improve occupational safety and health
- Foster a corporate culture of job satisfaction
- Improve employee engagement
- Promote diversity

- Establish a product life cycle that reduces 
environmental impact

- Promote business that solves environmental 
and social issues

- Recycle materials, chemicals, and thermal energy




